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Who are you?  

 

We want to know. We are a dynamic and exciting team and we are looking for great 

people to work with. 

 

Being an Account Manager at Express Computers is an important role. Your relationship with 

our clients is the core of what makes our team special. We are a company that cares, we are loyal 

to our clients, and we provide a level of service that sets us apart. Your background allows you to 

simplify complex problems and ensure we provide meaningful technology to our customers. You 

know IT. 

Consider for a moment that your application is a chance to share your story with us. It’s a chance 

to let us know where you’ve been, what you’ve accomplished, and where you’d like to go. Don’t 

go light on the details, because we are excited to hear about the newest member of our team. 
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Who is an Account Manager? 

 

An Account Manager connects people. You manage our existing clients, bring in new clients, and 

work with the team on our Business Development Strategy. It goes without saying that you know 

how to communicate; it’s at the core of who you are. People like you, people like talking to you, 

and people can rely on you to be accountable and do what you say you will do. 

 

 

 

Account 
Managers

Develop, maintain, and grow Exceptional Relationships with the people 
who will become our customers.

Resolve conflicts by understanding the human being that we are working 
with, caring about their view, speaking with tact and professionalism, and 
owning the solution.

Strengthen and grow all relationships with the people who are already our 
customers, partners, suppliers, and friends .

Connect our company and our customers. We represent Express 
Computers with dignity, pride, courtesy, and respect.

Develop quotes, manage your customers’ projects, and work creatively 
within the necessary budgets to maximize both our clients' experience and 
Express Computers’ success.

Deliver on time, manage your freedom efficiently, and never be late. 

Determine information system requirements and define project objectives. 
Quote complex IT projects in partnership with our technical team.

Care about your clients and make sure they are receiving the best services 
for their needs through regular review of their services.

Be a partner with the entire team at Express Computers, from our 
technicians to our accounting team. Everyone cares about our customers 
and we are all here to help.

Plan sales strategy with our team to generate leads and achieve our 
business targets.
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Who is the right person for the Express team? 

 

We are a collaborative team, and we all believe that our success is built on the willingness to help 

each other. If we are the right company for you, then you bring some important qualities and 

experience to the table.  

 

 

 

 

 

 

 

 

 

You
Have acquired new clients and understand the sales process.

Treat customers with courtesy and respect, and you can demonstrate your 
passion for people with specific examples.

Know how to use a computer like a champ. You know what MS Office is 
and you know how bend it to your will. 

Understand computer networks, servers, workstations, laptops, MS 
applications, cloud computing, and all that stuff.

Have 3 years of experience within a technical sales role.

Can communicate with anyone, and everyone, in every way (Phone, email, 
in person, etc.).

Have excellent english, with any other languages being a great asset.

Are well versed in IT technology and can provide strategic direction to our 
clients and our team.

Have used a CRM system before and can be relied on to keep accurate 
records.

Help, train, mentor, and develop others in areas where you are strong; 
because we all make the team stronger.
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Who wins? 

 

We all do, because being a part of team has its rewards: from the casual to the cool. At Express 

Computers it is our culture to care, for our customers and each other. 

 

 

 

 

We
Enjoy free coffee, tea, filtered water, and a great lunchroom with a full 
kitchen. We don't discriminate, we love both foodies and microwavers.

Relax on a comfy couch in front of a big TV. Yup, watch the game, play a 
game, watch a movie, play like you're in a movie. We like to have fun.

Provide a high tech boardroom, personal meeting rooms, and your own 
laptop. We empower our people with the tools they need to succeed.

Receive a great base salary and earn even more with commissions. We 
also have a bonus program on top of that, so when we win, we all win.

Can put a really cool EC decal kit on your car (Drive by and check them 
out!), and best of all: you get paid for it. Every month.

All have extended health and dental, because every company should take 
care of their people.

Love dogs. In fact, we have a few official and unofficial mascots around 
here. Come scratch behind some ears with us.

Work in a great area, with all kinds of food nearby and easy access to 
major routes. 

Have free parking, a free Shirt, a free jacket, and even more perks.


