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Who are you?  

 

We want to know. We are a dynamic and exciting team and we are looking for 

great people to work with. 

 

Being a Senior IT Technician at Express Computers is an important full-time role. Your 

ability to troubleshoot and support servers, software issues, and networks is at the core of 

what makes you special. You are a high-energy get-it-done kind of person, with a love 

for technology and eye for efficiency. You are by nature an organized person who thrives 

in a team environment. Even better, you understand the consequences of your actions, 

quickly identify opportunities to improve, and speak constructively and professionally as 

a matter of course. 

We are a company that cares, we are loyal to our clients, and we provide a level of 

service that sets us apart. Together, we simplify our customer's world through unparalleled 

support and meaningful technology. 

Consider for a moment that your application is a chance to share your story with us. It’s 

a chance to let us know where you’ve been, what you’ve accomplished, and where 

you’d like to go. Don’t go light on the details, because we are excited to hear about the 

newest member of our team. 

 

 



Senior IT Technician  

 

 

Who is a Senior IT Technician? 

 

A Senior IT Technician is the final resolution point for all technical support in our company. 

You put your best effort into transferring your knowledge to others to help them grow their 

own capabilities. You understand that the buck stops with you. You are naturally curious 

and know where to lean for support when you are personally out of answers.  

You will work directly with the entire company in your capacity as an IT expert. You keep 

accurate and timely records by logging the details of your troubleshooting in a service 

ticket. You create and improve support documentation as needed. You are someone 

who can be trusted. You are honest and ethical. You are accountable and do what you 

say you will do. 

 

 

 

 

 

 

 

You
Have a bachelor's degree in Information Technology, Computer Science or related 
field OR an equivelant combination of education and experience.

Have obtained industry certifications such as CCNA, MCSE, Azure Administrator 
Associate,  MS 365 Administrator Expert. 

Have strong network support skills, experience with managing Routers (SonicWall, 
Cisco), Windows Servers and Microsoft Exchange.

Understand the growing cloud-based service industry and have relevant experience 
supporting cloud-based infrastructure.

Are a driving force for collaboration, innovation, and ingenuity in the face of new 
and increasingly complex problems.

Continuously expand your knowledge, learn, and adapt to knew systems and 
technology.

Are highly self-managed and self-driven, with an ability to help scope project work, 
clearly articulate what is needed, and drive projects through to completion.  

Have exceptional english writing and speaking skills, with a keyboarding speed of 50 
WPM preferred. 
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Who wins? 

 

We all do, because being a part of team has its rewards: from the casual to the cool. At 

Express Computers it is our culture to care, for our customers and each other. 

 

 

 

 

We
Enjoy free coffee, tea, filtered water, and a great lunchroom with a full kitchen. We 
don't discriminate, we love both foodies and microwavers.

Relax on a comfy couch in front of a big TV. Yup, watch the game, play a game, 
watch a movie, play like you're in a movie. We like to have fun.

Provide a high tech boardroom, personal meeting rooms, and your own laptop. 
We empower our people with the tools they need to succeed.

Provide a great base salary and have flexible work arrangements.

Can put a really cool EC decal kit on your car (Drive by and check them out!), 
and best of all: you get paid for it. Every month.

All have extended health and dental, because every company should take care 
of their people.

Love dogs. In fact, we have a few official and unofficial mascots around here. 
Come scratch behind some ears with us.

Work in a great area, with all kinds of food nearby and easy access to major 
routes. 

Have free parking, a free Shirt, a free jacket, and even more perks.


